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1 Walk-In, E-Signatures & Paperless Rentals 

First, select “New Rental,” on the far right of the screen of Rental Manager.

2
Complete the New Rental form with the customer.

Part 1: MIM Module (Walk-In)

In this guide, you will learn StorageMart’s process for Walk-In Paperless Rentals.

Then, click “Start Rental.”

If the customer is already a lead, find the customer in the system, select “Details”,

and then, “Rent Unit”.



3

Then fill in the Secondary Contact Information page.

You will be taken to a page to fill in the customer’s details.

Then, select the customer’s Value Coverage Plan.

Enter the Gate Code information and add an authorized user. By now your customer’s 
information has been saved to Total Recall.

Finally, select any applicable inventory and click next.

Ensure the customer uses a 
Mobile Phone Number and 

Email Address they can 
access right away when 
filling out the customer’s 

rental paperwork
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4 Now, confirm the all the details, take the payment, and select “Complete Rental”.

Part 2: Document Manager
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1 On this screen you will send the customer their lease to eSign.

Sending the lease via Mobile SMS “text” is the preferred method. 

Once you have selected how you will send the documents for eSignature, click 

Send Documents.

You MUST ask for explicit consent to send the customer their lease via Mobile SMS.



This is the email the customer NEEDS to open to be able to sign their lease if E-MAIL 
has been selected.2

This is the text message the customer 
NEEDS to open to be able to sign their 
lease if Mobile SMS has been selected.
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The customer can only sign 
their lease agreement with 
their phone in landscape 

orientation. See Page 9 for 
the Orientation Guide.

The customer will follow the green 
button until they get to “Agree”.
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The customer will now need to sign their lease agreement on their mobile device. 3
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The customer needs to click the box to sign.
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4
Once you have sent your documents to the customer, you will see a series of pop-ups 

stating the following:

“The documents have been sent 

to the customer to digitally eSign.”

“The customer is viewing the documents.”

“The customer has eSigned all portions of the 
digital lease.”

After the customer signs their lease and 
receives their confirmation email you will 
continue to click “Next” to complete the 
rental process.



Part 3: Final Steps

The customer will receive this email with their signed documents. 1

The manager will receive this email, with the customer’s signed documents and will 
need to print and store page 1 of this document in the customer’s file.2
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Part 4: Troubleshooting Lease Errors

If the customer needs to update lease information after their initial lease signing, you will need 
to go to the “Customers” tab in Rental Manager and re-issue the contract.1

Find your customer, and select the “Lease Presentation App” button next to their name.2
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Now, edit the customer information 
as needed.3

Remember, you must select “Save Changes” 
before sending the corrected lease to the 
customer to sign.

123456

storage@gmail.com

Sandy

(123)456-7891 (789)654-3211

123 E Storage Drive

Sandy



Orientation Guide

1. Swipe up from the bottom of 
your screen to open Control Center.

iPhone

Android

2. Tap the Portrait Orientation Lock Button 
to make sure that it’s off. Turn your phone 
sideways.

1. Swipe down from the top of your 
screen to open the Notification Panel.

2. Tap the Portrait to switch to Auto Rotate.

3. Turn your phone sideways.
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